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1. O01mue moJj10keHUA

1.1 Hacrosmmuii Ilopsgok perynspHoro cbopa W aHajgu3a OOpaTHOM CBS3HU
OT BHEIIHUX U BHYTpeHHUX KIHUEHTOB B ['AIIOY CO «HuKHETarunbCkuii TEXHUKYM
MeTalI000padaTHIBAIOIIMX MPOU3BOICTB U cepBrca» (naiee - [lopsmok) paspadboTaH BO
UCIIOJIHEHWE TYyHKTa 3 IUlaHa MEpONpUSITHH («IOPOKHOW KapThD») IO BHEIPEHUIO
CTaHAAPTOB  KJIMEHTOLEHTPUYHOCTH B  TOCYJAPCTBEHHBIX  0Opa30BaTENIbHBIX
opranu3anusx CBepAJIOBCKOM 00aCTH, B OTHOIIEHUH KOTOPBIX (PYHKIIUH U TOJTHOMOYHSI
yUpEeAUTENs OCYIIECTBISIOTCS MuHUCTEpCTBOM 00pa3oBanus CBEpAOBCKONM 00J1acTH,
yTrBepkieHHoro Ilpukasom MunucrepctBa oOpazoBanusi CBepAJIOBCKOW OOJACTH OT
24.03.2026 No 384-]1 u onpeaeseT oomue OIXOOEI
Y HampaBJICHHWs] 1O cCOOpPYy M aHajIu3y OOpaTHOW CBSI3M OT BHEIIHHUX M BHYTPEHHUX
kineHToB B 'AIIOY CO «HwkHeTarmnbCKuii TEXHUKYM METAII000padaThIBAIOIINX
MIPOU3BOJICTB U CEPBHCAY (J1ajiee — TEXHUKYM) .

1.2 Tna neneit HacTosmero Ilopsaka NCIONb3yOTCS CIEAYIOINE ONPEICICHUS:

1) BHEIIHUE KIUEHTHl — OOYyYarOIINECs, POAUTENN (3aKOHHBIC MPECTABUTEIN),
BBIITYCKHUKH, OpPTaHU3alMU-TIapTHEPBI, OPraHbl TOCYAApPCTBEHHOM BJIACTU U MECTHOTO
caMOyNpaBJIEHUs], 0OILIECTBEHHOCTb;

2) BHYTPEHHHME KJIUEHThl — II€JJarOTHYecKue pPaOOTHHUKH, aIMUHUCTPATUBHO-
YIPABJICHUYECKUI MEePCOHAI, Y4eOHO-BCIIOMOTaTeNIbHbIA U OOCTYKUBAIOIINI MepCOHA
oYy;

3) cucrema oOpatHOM cBsizu — uH(opManus oT kiaueHToB OV, moiydaemas
MOCPEJICTBOM OMPOCOB, AHKETUPOBAHUS, YCTHBIX U MUCbMEHHBIX OOpalieHul, OHJIaliH-
dbopm, cooltieHuit B ITU(POBHIX CEPBUCAX.

1.3 [lenu cOopa u aHanM3a 0OpaTHOM CBA3M:

1) moBhbIllIEHNE Ka4eCcTBA 00Pa30BATEIHHON JACSITEIIBHOCTH U yIOBIETBOPEHHOCTH
YY4aCTHUKOB 00pa30BaTeIbHBIX OTHOIICHUH.

1.4 TTpuniuner cOopa 1 aHaaM3a 0OpaTHOM CBS3H:

1) 1oOpOBOJILHOCTh y4aCTHsI PECTIOHJICHTOB;

2) aHOHUMHOCTb (10 JKEJIAHUIO PECIIOH/ICHTA);

3) peryJispHOCTb U CHCTEMHOCTB;

4) KOH()HUICHITNATBLHOCTD TIEPCOHATBHBIX JJAHHBIX;

5) 00BEKTUBHOCTH M IOCTOBEPHOCTH MOJIy4aeMOi HH(pOpMaIuy;

6) onepaTUBHOCTb PEarupOBaHUS HA BBISBICHHbBIE TPOOJIEMBIL;

7) OTKPBITOCTH PE3yJNbTATOB (32 MCKJIIOYEHUEM JaHHBIX, COJEpKalluxX
MepCOHAILHYI0 HH(POPMAITHIO).

1.5 Cucrema 0OpaTHOM CBSA3U BKIIIOYAET:

1) cucteMy BHEIIHEW 0OpaTHOU CBS3H;

2) cucteMy BHYTPEHHEH 0OpaTHOM CBS3H.

1.6 OTBeTCTBEHHBIM 3a COOP M aHAINU3 OOPATHOM CBSI3U OT BHEIIHUX U BHYTPEHHUX
kueHToB B AIIOY CO «HumxHeTarunbckuil TEXHUKYM METaI000padaThIBalOIINX
IIPOM3BOJICTB M CEPBUCA» SBISETCS 3aMECTUTENb AUPEKTOpa Mo yueOHOM padoTe.



2. Cucrema BHelIHel 00PAaTHOM CBA3M

2.1 CucreMa BHelIHEH 00paTHOM CBsI3U MpeHA3HAUCHA 1JI1 U3YYECHHS OTHOILLICHUS
BHEIIIHUX KJIMEHTOB K JACHCTBYIOIIMM MEXaHU3MaM IMPENOCTABICHUS FOCY/1apCTBEHHBIX
yCIYr, Mep TOCYJIapCTBEHHOM TOAJNEPKKM B LEJISIX [OBBILICHUS  YPOBHS
kimeHToueHTpuunoctn B ['AIIOY CO  «HwKHeTarwynbCkuid  TEXHUKYM
MeTaui000padaThIBAOIINX TPOU3BOICTB U CEPBHUCAY.

2.2 icToyHMKaMH BHELTHEN 0OpaTHOM CBSI3U SIBJISIIOTCA TAHHBIE COLMOJIOTMYECKUX
uccienoBanuii. COIMOIIOTMYECKHE UCCIIEIOBAHNS OCYIIECTBISIIOTCS ITyTEM MTPOBEACHUS
OHJIAH ompocoB. [Ipu mpoBeAeHUU COIMOJIOTHYECKUX HCCIEIOBaHUN COOp JaHHBIX
OT BHEIIHHUX KJIMEHTOB OCYLIECTBISETCA C COOJIIOJIEHHUEM MAaKCUMAaJIbHO BO3MOXXHOTO
YPOBHSI aHOHUMHOCTH B LIEJISIX MMOJYYEHUS PENPE3EHTATUBHON U JOCTOBEPHOU 00paTHOM
CBSA3HU.

2.3 COop 0OpaTHOM CBSA3M OCYIIECTBIISIETCS Yepe3 cepBUcC AHaeKC-HOpPMBI.

2.4 Tlocne mnonyyeHUs TOCYAApCTBEHHOM YCIyru / Mepbl ToCydapCTBEHHOM
NOJJICP)KKM, BHEIIHUM KIHEHTAM [PEUIaracTcs IPOUTH OHJIAHH-ONPOC C LENbIO
BBISICHEHMSI yIOBIETBOPEHHOCTH KJIMEHTA OJyYEHUEM FOCYAApCTBEHHON YCIIYTH / MEPBI
rOCyAapCTBEHHON MOAJIEPKKH.

2.5 B Teuenne 10 pgHEel mnocine OKOHYAaHMs KBaprajga IMPOBOAMTCS AHAIIN3
NOCTYIHBIINX JAHHBIX OHJIAHH-OIPOCA U COCTABIISIETCS OTYET.

2.6 Ilo pe3ynpraram OTYETAa COCTABISETCA W pEANM3YyeTCs IUIAH YCTPAHEHUS
3aMEYaHUMN.

3. Cucrema BHyTpeHHeil 00paTHOi CBA3U

3.1 Cucrema BHYTpeHHEH OOpaTHON CBSI3M TMpeIHAa3HAYEHA IS W3y4YCHUs
OTHOUIEHUS! COTPYJHUKOB TEXHHKyMa K JEHCTBYIOLIMM MpPOLEccCaM BHYTPEHHETO
B3aMMOJEHCTBHS B Ipoliecce NpoPecCUOHATBHOM AeSITEIbHOCTH B LEJSIX OLEHKU YPOBHS
YAOBJIETBOPEHHOCTH Y MOBBIIIECHUSI YPOBHS KIIMEHTOLIEHTPUYHOCTH TEXHUKYMA.

3.2 CucremMa BHYTPEHHEW OOpaTHON CBSI3M BKJIIOYACT yYacTHE B ONpOcCax,
pacnpocTpaHsieMbIX Yepe3 BHYTPEHHUE HH(POPMAITMOHHBIE PECYPCHI TEXHUKYMA.

3.3 J1s1s1 OLleHKHU YPOBHSI YAOBIETBOPEHHOCTH BHYTPEHHUX KJIMEHTOB Pa3IMYHbIMU
acreKTaMH JIeATeIbHOCTH UCTIONb3yeTCsl cepBUC SHAEKC-POPMBI.

3.4 IIpoBeneHre ONMPOCOB OCYIIECTBISIETCA OJIMH Pa3 B TOJI.

3.51IIpu mpoBeaeHHH  OMNPOCOB  BHYTPEHHUX  KIHMEHTOB  COOJIOJaeTcs
AHOHUMHOCTb.

3.6 IlonyyenHast oOpaTHas CBsA3b OT BHYTPEHHHUX KJIMEHTOB MOJJICKUT aHAIU3Y U
UCIIOJIB3YETCS 111 PEMH)KMHUPUHTA BHYTPEHHUX MIPOLIECCOB TEXHUKYMA.

4. Cpok geiicTBust
Hacrosiiiee mnosnokeHue BCTymaeT B CHJIIy C MOMEHTa €ro  yTBEpXKICHUS
JUPEKTOPOM TEXHHMKYMa, HOCHT CTaTyC JIOKAJIbHOTO aKTa U SABISETCA 00S3aTeNbHBIM
KOMIIOHEHTOM B TIaKeT€ HOPMATHUBHO-TIPABOBBIX JOKYMEHTOB, OOECIEUMBAIOIINX
ycioBusi  3(pPexkTuBHOTO  (PyHKIMOHUpPOBAHUS [ OCyAapCTBEHHOTO ABTOHOMHOIO
npo(hecCHOHANBHOTO  00pPa30BATEIBHOTO  YUPEKACHUS CepmsioBckoil  o0nactu
«HmxHeTarnabCKkuil TEXHUKYM METaII000pabaThIBAOLINX TPOU3BOJICTB U CEPBUCAY.



HNPUJIOKEHHUE 1
®opma aHKeTHI 1JI51 OLEHKH y0BJIeTBOPEHHOCTH BHEIIHUX KJIMEHTOB MPOIeCcCAMHU
npenocrapiienns yciayr (cepsucon) B FAIIOY CO «HukHeTarmjibCKNi TEXHUKYM

MeTAJI000padaThIBAIOIUX IPOU3BOIACTB U CEPBUCA)

1. Bel ckopee yIOBIETBOPEHBI HIIM CKOpEE HE YIOBIECTBOPEHBI B3aMMOJICHCTBHEM C TOCYIapCTBOM 10
BOIIPOCY IpeocTaBiieHust yeiyr (cepBucon) B 1iesiom? (OauH OTBET)

1. Ckopee ynoBiIeTBOpEeH
2. Cxopee He yIO0BJIETBOPEH
3. 3aTpyaHs0Ch OTBETUTH

2. Hackonpko BBl ymoBieTBOpeHBI TOCYIapCTBEHHOH ycimyroii, kortopas Obuia Bam mpemocraBiena?
Jaiite oueHky o 5-0anapHOM IIKaje, rje oleHka | o3HauaeT, YTo Bbl MOIHOCTBIO HE YIOBIETBOPEHBI,
OLIEHKa 5 03Ha4aeT, 4To Bpl MOMHOCTHIO yoBieTBOPEHbI. (OQUH OTBET)

1. 5 6amnoB
2.4 6amna
3. 3 bayuta
4. 2 Oaa
5.1 6amn

3. C kakumu npoOnemMaMu Bbl CTONKHYIUCH B IpoLecce NPeJOCTaBIEHUS TOCYIapCTBEHHON yCayru?
(OTKpBITHIN BOTIPOC)

. [IpoGnema (ykaxure)
. ITpo6iem He ObLIO

. Kakum cniocobom Bl oOpatanuce 3a npegocrasieHueM fanHou yeiyru? (OauH oTBeT)

1
2
4
1. ITpu oOparmiennu Ha nopran [ocycmyru (gosuslugi.ru)

2. Ipu obpareHny Ha MOOMIIbHOE TTpHIOKeHHE ropTaia ['ocycmyru (gosuslugi.ru)

3. Ilpu nuuHoM oOpamiennu B OY ITEPEXO/I K BOITPOCY Ne 6
5. Apyroe (ykaxxure) I[MEPEXO/I K BOITPOCY Ne 6
5

. Hackonbko Bbl ynoBneTBopeHsl paboToi TaHHBIX pecypcoB? [laiiTe olleHKy MO 5-0ayuibHOM I1IKaie,
rme oneHka | o3HayaeT, yTo BBl MOJHOCTBIO HE YIOBJIETBOPEHBI, OIEHKa S5 O3HA4aeT, 4YTo
Be1 monHOCTRIO ynoBneTBopeHbl. (OUH OTBET MO CTPOKE)

Onenkaor 1 no 5

5.1 Ilopran I'ocycayru

5.2 MoOunbHOe npuiiokeHue noprajia [ocycnyru

6. Kak Obla npegocrasieHa rocygapcrsenHas yeayra? (OnuH oTBET)

1. Yenyra 6buta npeanoxena OY
2. 4 cam oOparmiics 3a yciyroi

7. Bblia nu mpegocTaBieHa rocy1apcTBeHHAs yClIyra cpa3y Wid ObUT 0TKa3 B IPEAOCTaBICHUH YCIYTH?
(Onun otBeT)

1. la, ycmyra ObL1a MpeiocTaBiIeHa Cpas3y IMMEPEXO/] K BOITPOCY Ne 9
2. Her, ycnyra He Obl1a mpegocTaBieHa, ObUT OTKa3

8. Ilpu oTkaze B mpemocTaBieHUH yciayrd Bam Oblna mpemocTaBieHa MHPOpPMAIUS O HEOOXOIMMBIX
JNEHCTBUSIX IS €€ mpeaocTaBieHus B Oyaymem? (OIuH OTBET)

1. da
2. Her
3. 3arpyaHs0Ch OTBETUTD
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9. Bbl ckopee YIOBJIETBOPEHBI WM CKOpEE HE YIOBIETBOPEHBI MOJHOTOM (IOCTAaTOYHOCTHIO)
nH(GOPMUPOBaHUS O MOpsIKe penoctabineHus ycayru? (OnuH oTBeT)

1. Cxopee ynoBiIeTBOpEH
2. Ckopee He yI0BJIETBOPEH
3. 3arpyaHsI0Ch OTBETUTD

10. Hackonpko JIeTKO WM TsKeNo 1 Bac ObIIO MOIyYHTh TOCYAapCTBEHHYO yeyry? JlaiTe oneHKy
1o 5-0ayTpHON IIKalse, T/ OIeHKAa | O3HA4yaeT, YTo yCIYry MOJYYHTh OBLIO OYEHBb TSDKENO, OLEHKA
5 03HAuaeT, YTO YCIAYTy MOIYYUTh ObLIIO OYeHb Jierko. (OJUH OTBET)

1. 5 6amnos
2. 4 6amna
3. 3 bama
4. 2 6anna
5.1 6ann

11. Hackonbko BBl ymoBIETBOPEHBI CIEAYIONIMMHU IMPOLECCAMHU MPEIOCTABICHUS TOCYIAapCTBEHHON
yciyru? Jlaiite oneHky mo S5-O0ayibHOM IIKajie, IJe OllCHKa 1 O03Ha4aeT, YyTo MPOIECC OPraHU30BaH
COBCEM HE ONTHUMAJILHO, OIICHKA 5 03HA4aeT, YTO MPOIECC OPraHW30BaH MAaKCUMAIIbHO ONTHMAJIBHO.
(OnuH OTBET MO CTPOKE)

[Tponiecchl B paMKax MpeAoCTaBIeHHs TOCYIapPCTBEHHOMN YCIyTH Onenkaor 1 10 5

11.1 HudopmupoBaHue o0 MPEAOCTABICHUU TOCYIAPCTBEHHOW YCIyTH
(OCBETOMJIEHHOCTD O MOPSIJIKE IPEIOCTABICHUS YCIYTH)

11.2 Opranuzauus mHojaud 3asBUTEIEM 3ampoca (AOCTYHHOCTb, MPOCTOTa
1 yno0cTBO o0pallieHus 3a NOAYyYEeHHEM roCyapCTBEHHOM yCIIyTH)

11.3 Ilpuem u peructpainus 3ampoca 3asBUTENs (JOCTYIHOCTb, MPOCTOTA
1 yno0cTBO)

11.4 3ampoc u mpenocTaBleHHE TOKYMEHTOB (CBEIEHUIT), HEOOXOMUMBIX JUIS
MPEIOCTABIICHHS] TOCYIapCTBEHHON YCIYTH, B TOPSAKE MEXBEIOMCTBEHHOTO
B3aMMOACHUCTBUS  (YIOBIETBOPEHHOCTh  KOJMYECTBOM  HEOOXOIMMBIX
K MPEOCTABICHUIO TOKYMEHTOB)

11.5 PaccmorpeHnue 3ampoca W NPUHATHE PEIICHUH IO pE3ynbraraM €ro
paccMOTpeHHsl (OnepaTUBHOCTD MIPEIOCTABICHUS Pe3ynbTaTa)

11.6 YBemomiieHHe 3asBUTENS O XOJ€ NPEAOCTaBIEHUS TOCYIAPCTBEHHOM
YCIIYTH U €€ pe3yabrarax (onepaTuBHOE HH(OOPMHUPOBAHUE O CTATyCe YCIYTH)

11.7 TlpenocraBneHue pe3yiapraTa TOCYIAPCTBEHHOM Yycinyru (MojgydeHue
pe3ysbTara yciayru B Haubosiee yio0Ho# gopme)

11.8 Ouenka 3asgBUTENEM KauecTBa MPEJOCTABIEHUS TOCYIapCTBEHHOMN YCIyrn
(obparHas cBsi3b) (BO3MOXKHOCTb OLIEHKU KauyecTBa MPEAOCTaBICHUS YCIYTH)

12. Kakue nmpo6aemMbl BOSHHKAIOT B paMKaX CJIEAYIOIINUX MPOIECCOB MPEI0CTaBICHUS TOCYIapCTBEHHOM
yenyru? (OtBeThl To Kaxaoi ctpoke) (OTKpBITHIM Bompoc) 3amaeTcss TOJNBKO TEM PECIOHICHTaM,
KOTOpPBIE ITOCTAaBWIIN OLEHKH «1», «2» u «3» B Borpoce Nell.

ITpoueccel B paMkax MpeaoCcTaBiIeHHs TOCyJapCTBEHHON [Tpobnema 3aTpyaHsOCh
YCIyTH (ykaxuTe) OTBETHUTh

12.1 UudopmupoBanue 0 MpeaoCTaBIEHUN TOCYAapCTBEHHON
ycliyrd  (OCBEIOMIIEHHOCTh O TMOPSAIKE TMPEedOoCTaBICHUS

YCIIyTH)

12.2 Opraau3zanys nojadu 3asBUTENIEM 3apoca (I0CTYITHOCTb,
npocToTa M yao0cTBO  OOpamieHuss 3a  TOJIyuYeHHEM
TOCYIApPCTBEHHOM YCIyTH)

12.3 IIpuem u peructpanus 3ampoca 3asgBUTeNs (JOCTYIIHOCTD,
MPOCTOTA U yIOOCTBO)
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12.4 3ampoc W TPEAOCTABICHHE ITOKYMEHTOB (CBEIACHUH),
HEOOXOIMMBIX IS TIPEI0CTABICHHSI TOCYIapCTBEHHOM YCIyTH,
B MOPSIIKE MEKBEJIOMCTBEHHOTO B3aUMOJICHCTBUS
(YIOBIE€TBOPEHHOCTH KOJTMYE€CTBOM HEOOXOIMMBIX
K IIPEJIOCTABJICHUIO JIOKYMEHTOB)

12,5 PaccmoTpenue 3ampoca UM TPUHATHE  PEUICHUN
0  pe3yabTaraM €ero  pacCMOTPeHHs  (ONEepaTUBHOCTD
IPEIOCTABIECHUsS PE3y/bTaTa)

12.6 VYBegomiieHME 3agBUTENS O XOAE€ MPEIOCTABICHUSA
TrOCYJapCTBEHHON YyCIyrM M €€ pe3yibrarax (OornepaTuBHOE
MH()OPMUPOBAHKE O CTATYCE YCIYTH)

12.7 TlpenocraBieHue pe3ylbTrara rocylapCTBEHHOW YCIYTH
(monydeHue pesyapTara ycayru B Haubouee ynoOHon hopme)

12.8 Omnenka 3asBUTE]IEM KayecTBa  IPEIOCTaBICHUSA
rocylIapcTBEeHHOU yciyru (oOpaTHast CBsi3b) (BO3MOXKHOCTH
OLIEHKHM KayeCTBa NPEAOCTABICHUS YCIYTH)

13. Bbl ckopee yOBIETBOPEHbI UM CKOpEE HE YIOBIETBOPEHbI B3aMMOJEHCTBUEM C TEXIOMIEPKKOM
IIPU MOJIyYE€HUU TOCYy1apcTBEHHOM ycinyru? (OIuH OTBET)

1. Cxopee ynoBieTBOpeH

2. Cxopee He yIO0BJIETBOPEH

3. 3aTpyaHsOCh OTBETUTD

4. C Texmoaaep Ko He B3aUMOJICHCTBOBA

14. Bel ckopee yqOBIETBOPEHBI MIIM CKOPEE HE YOBIETBOPEHBI B3aUMOJECHCTBUEM C NPEACTABUTEIAMUI
YIOJIHOMOYEHHOTO OpraHa TOCyJapCTBEHHON BiacTU (BEXKJIMBOCTb W KOMIIETEHTHOCTb JIMII,
B3aMMOJICHCTBYIOIIMX C 3asiBUTENEM IpU npeaocTaBieHuu ycayru)? (OnuH oTBeT)

1. Cxopee ynoBIeTBOpEH

2. Ckopee He yIoBJIETBOPEH

3. 3arpyaHsIOCh OTBETUTD

4. C mpencTaBUTeNsIMU OpraHa BJIacTU He B3aMMOJIHiCTBOBA

15. Bel ckopee yIoBIETBOPEHBI UM CKOPEE HE YAOBJIETBOPEHBI YCTAHOBJIEHHBIMH CPOKAMU OKa3aHUS
ycIyru (B COOTBETCTBUHM ¢ periameHToM)? (O1H OTBET)

1. Cxopee ynoBIeTBOpEH
2. Cxopee He yIO0BJIETBOPEH
3. 3aTpynHs0Ch OTBETUTH

16. Ilpuxoguimocs nu Bam B mpolecce NpenocTaBiIeHMs] TOCYJApCTBEHHOM YCIYrd OIUIauMBaTh
rOCyAapCTBEHHYIO MONUTMHY (MHbIE TuaTexxu)? (OuH OTBET)

1. la, omiaunBaj rocyJapcTBEHHYIO TIONUIMHY (MHBIE TJIATEXKH )
2. Her, He onnayuBat IMEPEXO/] K BOITPOCY Ne 18

17. Bbl ckopee YyIOBIETBOPEHBl WM CKOpEE HE YIOBIETBOPEHBI pPa3MEPOM YIUIAYMBAEMOMN
roCyAapCTBEHHON MONLIUHBI (MHBIMU TuTaTekaMu)? (OMH OTBET)

1. Cxopee ynoBineTBOpeH
2. Ckopee He yIoBJIETBOPEH
3. 3aTpyaHsI0Ch OTBETUTD

18. Ilpuxomunmoce a1 Bam B mpoliecce NpeaoCTaBiICHUS TOCYIAPCTBEHHON YCIyTH OO0pamarhes
K Tpoleaype MJocydeOHOro oOXKanoBaHUs pelleHuid W jaelcTBuil  (Oe3neiicTBuil) oprana,
MPEIOCTABIISAIONIETO MEPY MOIIEPHKKHU, a TAKKE €ro T0KHOCTHBIX Jul? (OQUH OTBET)

1. a, ucnomp30Ban qocyaeoHOe 00KaTOBaHHE
2. Her, He ucnonp3oBai nocynedbHoe oOxkaaoBaHUE ITEPEXO/] K BOITPOCY Ne 20
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19. BbI ckopee ynoBIETBOPEHBI WITH CKOPEE HE YIOBIETBOPEHBI PE3yIbTaTOM I0CYIeOHOTO 00)KaT0BaHUS
pemieHuit w  gedcTBuid  (0e3ACHCTBUI)  OpraHa, IMPEAOCTaBIAIONIETO MEpy  IOMJICPKKH,
a TakXKe ero J0HKHOCTHBIX Jinil? (OJIMH OTBET)

1. Ckopee ynoBiIeTBOpeH
2. Cxopee He ylIO0BJIETBOPEH
3. 3aTpyaHs0Ch OTBETUTH

20. V3menwnock iu Baiie oTHOIIEHHWE K OpraHy BJIACTH TMOCIE MPEIOCTABICHUS TOCYIapCTBEHHOU
yceiryru? (OnuH oTBeT)

1. a, B 1y4Illyt0 CTOPOHY
2. Jla, B XyauIyro CTOpOHY
3. Her, He u3MeHMI0CH

4. 3aTpyIHAIOCh OTBETUTh

21. C xakoii BepOsSTHOCTbIO Bbl mopexkoMeHAyeTe CBOMM POJHBIM, JAPY3bsIM, 3HAKOMBIM OOpaTuThCs
3a TMpPeNOCTaBICHWEM JaHHON TOCYJapCTBEHHOH YCIyru B JaHHBIA opraH Biactu? JlaliTte oneHky
no 10-6ayuTeHOI mIKase, rae oleHka | 03Ha4aeT 0YeHb MAJIOBEPOSITHO, olleHKa 10 o3HauaeT ¢ OOJbIION
BepOsTHOCTHIO. (OAMH OTBET)

. 10 6amios
. 9 bayutoB

. 8 bamioB
. 7 bayuioB

. 6 bamioB

. 5 bamtoB

. 4 bayta

. 3 bayuta

. 2 bayuta
10. 1 6amn

O 0 1N DN K~ W —

22. Yto HEOOXOAMMO H3MEHUTh B MPEAOCTaBICHUM TOCYIapCTBEHHOH yciayru? Brickaxure cBou
npeanoxkenus. (OTKPBITBIH BOIIPOC, HeoOs3aTeIbHbII BOIIPOC)

23. Bam non (OnuH 0TBET)

1. Myxckoit
2. Keuckuit

24. Yxaxure, noxainyiicra, Bam Bo3pact (OnuH oTBeT)

1. 18-29 ner
2. 30-44 ner
3. 45-60 net
4. 61 rox u crapuie

25. Ykaxure, noxainyiicra, Bame o6pazoBanue (OauH OTBET)

1. Beiciiee

2. He3zakoH4ueHHOE BBICIIEE

3. Cpennee criennaibHOE

4. Cpennee ob1iee oOpazoBaHue

5. HemonHoe cpennee oOpa3zoBaHue U HUXKE
6
1
2

. Kax Brl onienuBaere ypoBeHs Bamiero marepuanbHoro nonoxenusa? (OnuH oTBeT)

. He xBaraet aeHer naxke Ha eny
. JleHer xBaraeT Ha €1y, HO ITOKyIaTh oAeKay u omnauusars JKKY 3arpynnutensHo
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3. JleHer xBataeT Ha €y ¥ OJIeXKy, HO HE MOXKEM IMO3BOJIHUThH ceOe MOKYIKY TOBApOB JUTUTEIBHOTO
I10JIb30BaHUs

4. Jlener xBaraeT Ha ey, OACKAY M TOBAPHI JTUTEIHHOTO MOJIB30BAHMUS, HO HE MOKEM TTO3BOJIUTH cebe
HOKYIKY aBTOMOOMJIS, Ja4u, KBapTUPbI

5. MarepuallbHbIX 3aTPYIHEHUN HET, MOKEM KYIIUTh BCE, YTO 3aXOTHUM

6. 3aTpynHAIOCH OTBETUTH/OTKA3 OT OTBETA

27. B xakoM myHununanurere Bl npokupaere? (COUCOK Mpuiaraercs)
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INPUJIOKEHHUE 2

dopma aHKeTHI JJI1 OLIEHKH y/10BJIETBOPEHHOCTH BHEITHUX KJIHEHTOB MPOIeCcCOM
NpeocTaBieHus Mep rocyaapcreentoi noaaep:xku B FAIIOY CO
«HunxHeTarmyibCKUil TEXHUKYM MeTANI000padaThIBAOIIUX POU3BOACTB U
cepBHCa)

1. Bbl ckopee yIoBIETBOPEHBI UM CKOPEE HE YIOBJIETBOPEHBI B3aUMOJEHCTBUEM C rOCYAapCTBOM I10
Ipoleccy MpeIoCTaBIeHUs Mep rocyapCcTBeHHOM noaaepkku B ueaoM? (OnuH oTBET)

1. Cxopee ynoBiIeTBOpEH
2. Cxopee He yI0BJIETBOPEH
3. 3arpyAHsIOCh OTBETUTD

2. YkaxuTe HaMEHOBaHUE MEpbI TOCYIapCTBEHHON MOIACPk KU, KoTopas Bam Obla mpenocrasieHa
B niepuon ¢ 1 saBaps 2026 romga? (OnuH OTBET, HA KAXAYI0 MEpPY MOACPKKH OINPOC 3aIOJIHICTCS
OTJICTIBLHO)

Cnucok Mep colMalIbHOM MOANEPKKH, TpefocTaBisieMbix OY.
3. VKaxuTe KaTeropuio mojryyaresisi Mepbl, K KOTopoil Bbl oTHOCHTECH.

1. [Tenaroruveckuii pabOTHHUK

2. OOyuaromnuiicsi (3aKOHHBIA TPEJACTABUTENH), OCBAWBAIOIIMK OCHOBHBIE 00IIC00pa30BaTEIbHbIE
POrPaMMBI

3. OOyuaromuiicss (3aKOHHBIA TPEACTaBUTENb), OCBAMBAIOUIUN  aJalTUPOBAHHBIE OCHOBHBIC
o011eo0pa3oBaTeIbHbIE IPOTPAMMBbI

4. OOyuaromuiicss (3aKOHHBIM TPEACTABUTENb) 00pa30BaTEILHOM OpTraHU3alldd, TOJIYYarOITUi
o0pa3oBaHKEe B CTPYKTYPHOM MOAIpa3/ielIeHUN ToCyIapCTBEHHOM MpodeccuoHanbHOM 00pa3oBaTeabHOM
opranuzanuu CBepAOBCKOM 007acTH — KaJETCKOM IIKoJie-MHTepHaTe; B 001eo0pa3zoBaTenbHON
OpraHu3aluK — KaJIeTCKOH LIKOJIe-UHTEepHATE

5. Obyuaromuiics (3aKOHHBINA IPECTaBUTEND), OCBAUBAIOLINI 00pa30BaTeNbHbIE IPOrPAMMBI CPETHETO
npodeccuoHalbHOTO  00pa3oBaHust M (WIKM) TPOrpaMMbl  MPO(ECCHOHATBHON  MOATOTOBKU
o npodeccusiMm pabouux, JOHKHOCTSIX CIYXKaIIIX

4. I'me Bol nonmyumin uH(opManuio o JaHHOM Mepe rocyaapcTBeHHoOW moanepxku? (Jlroboe umcio
OTBETOB)

1. Ha noprane I'ocycnyru

2. B MobGuisHOM niprIitokeHnu noprana ["ocyciyru

3. Ha mudposoit mnarpopme MCII (ITopran buznec-HaBuraropa MCII)
4. Ilpu nuyHoM oOpatieHuu B OY

5. I'me Bol monmyyanu (oopMItsisin) HEMOCPEACTBEHHO CaMy Mepy rocyAapCTBeHHOM noaaepxku? (OnuH
OTBET)

1. Ha noprane I'ocycnyru

2. B MoOwisHOM nprIIoxKeHUH mopTaia [ocycimyru

3. Ha uudposoit mnarpopme MCII (ITopran buznec-HaBuraropa MCII)

4. Ha caiiTe oprana rocy/1apCTBeHHOW BJIACTH

5. Ilpu nuyHOM OOpalieHUH B MOJBEIOMCTBEHHYIO OpraHm3anuio MuHHCTEepcTBa 00pa30BaHUs
CBepI0BCKOM 0071aCTH ITEPEXO/I K BOITPOCY Ne 6
6. B M®II «Moii 6uzHec» ITEPEXO/] K BOITPOCY Ne 6
5. Hnoe (yxaxure)
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6. Hackonbko Bel ynoBineTBopeHsl paboToit JaHHBIX pecypcoB? JlaiiTe oleHKy 1Mo S-OampHON mIKae,
rae ouneHka | o3HayaeT, 4ro BBl IOJHOCTBIO HE YIOBIETBOPEHBI, OLIEHKA 5 O3HAYAET, YTO
Bbl nonHocThIO ynoBneTBopeHsl. (OnKH OTBET IO CTPOKE)

Ouenkaor 1 1o 5

6.1. [Topran ['ocycnyru

6.2. MobunpHOE npuiiokenne nopraia [ocycayru

6.3. Iudporas mnarpopma MCII (ITopran buznec-Hasuraropa MCII)
6.4. Caiit OY

7. Kak Oblna mpeocTaBieHa Mepa rocynapcTBeHHoU noaaepxku? (OauH oTBeT)

1. Mepa nonnepxku Obuia npemioxena OY
2. 51 cam oOparuiics 3a Mepoi MOIEPKKU

8. beuta mu mpenocrasiieHa Mepa noaaepKku? (OnuH OTBET)

1. 1a, Mepa noaep KKy ObliIa IpeIoCcTaBiIeHa ITEPEXO/] K BOITPOCY Ne 10
2. Her, Mepa nogiep>kku He OblIa IPE0CTaBIeHa, OTKIOHEHO 3asBICHUE

9. Ilpu oTka3e B HpeAOCTaBICHUM Mepbl NoJjepKku Bam Oblna mpenocraBieHa HH(oOpMarus
0 HEOOXOMMBIX JIEHCTBHAX JUIs ee okazaHus B Oymyniem? (OnuH OTBeET)

1. Jla
2. Her
3. 3aTpyAHsSIOCh OTBETUTH

10. Hackonpko Bbl ynoBieTBOpeHbl Mepod TOCYIapCTBEHHOM MOAJIEPKKH, KoTopas Obuia Bam
npenocranieHa? Jlaiite oneHky no 5-OamibHOM IKaje, rjae oueHka 1 o3HavaeT, 4To Bbl moiaHOCTBIO
HE YJIOBJIETBOPEHBI, OIICHKA 5 03HayaeT, 4yTo Bbl monHocThIO yaoBneTBopeHsl. (OnnH OTBET)

1. 5 6amnoB
2. 4 6anna
3. 3 bamta
4. 2 6anna
5.1 6amn

11. C xakumu mpoOnemamMu BBl CTONKHYINCH MPU OKa3aHUU MEPHI TOCYIAPCTBEHHOM MOIACPIKKH?
(OTKpBITHIN BOTIPOC)

1. [Tpobnema (ykaxxure)
2. IlpoGnem He O6bLTO

12. Bbl ckopee YIOBJIETBOPEHbI WM CKOpPEE HE YAOBJIETBOPEHBI IOJHOTOW (AOCTATOYHOCTHIO)
UHGOPMUPOBAHUS O TOPSAIKE MPeOoCTaBIeHUs Mephl oaepkku? (OIuH OTBET)

1. Ckopee yIoBIETBOpEH
2. Cxkopee HE YIOBIETBOPEH
3. 3aTpyaHSIOCh OTBETUTH

13. Hackonpko JIeTKO WIM TsDKeno i Bac Obuio momyuuTh Mepy nozanepkku? Jlaiite oneHky
1o 5-0annpHOM 1IKane, rie olueHka 1 0o3HadaeT, 4To Mepy MOAACPKKHU MOITYYUTh ObUIO OUYEHDb TSIKENO,
OLICHKA 5 03HAYAET, YTO MEPY MOICPKKH MOTYIHUTh ObLIO OueHb Jierko. (OI1H OTBET)

1. 5 6amnoB
2. 4 6amna
3. 3 bayuta
4. 2 6anna
5.1 6amn

14. Hackonbko Bbl ynoBIeTBOpPEHBI CIEAYIOIMMHU NTapaMeTpaMH OKa3aHMs Mepbl nofaepxkku? Jlaiite
OIICHKY I10 5-0a/uTbHOM IIKaJe, T/Ie OlleHKa 1 03HadaeT, 4To BbI MOJHOCTBIO HE YIOBIETBOPEHBI, OIICHKA
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5 o3Havaetr, yTo Bpl monHOCTEIO ynoBieTBOpeHbl. (OIMH OTBET MO KaXKJI0M CTPOKE OTHOCHUTEIBHO
Ka)XJIOTO ITapameTpa)

Ounenkaor 1 no 5

14.1. OcBe1OMIIEHHOCTb O IIPEIOCTABICHUU MEP MOJICPKKU

14.2. TIOHITHOCTH M YI0OCTBO MO/Ia4H 3asBJICHUS

143.  HWudopmupoBaHue O  cTaryce  pPAaCCMOTPEHHUS  3asgBICHUA
Ha [IPEAOCTABICHUE MEPHI

14.4. YnoBneTBOPEHHOCTh KOJIMYECTBOM HEOOXOAUMBIX K IIPEJOCTABICHUIO
JOKYMEHTOB

14.5. OnepatuBHOCTb NPEAOCTABICHUS pe3yabpTara

14.6. [Tonyuenue pe3yaprara B Haubosee ynooHou hopme

15. Bbl ckopee yOBIETBOPEHBI UM CKOpEE HE YIOBJIETBOPEHBI B3aUMOAECHCTBUEM C TEXIOAJIEPIKKON
IIPU [I0JIy4€HUU Mepbl noaaepkku? (OauH OTBET)

1. Ckopee ynoBieTBopeH

2. Cxopee HE YIOBIECTBOPCH

3. 3arTpyaHsroch OTBETUTh

4. C TexnonaepKKoi He B3auMOJIEHCTBOBA

16. Bbl ckopee ylnoBIETBOPEHBI WIIM CKOPEE HE YIOBICTBOPEHBI B3aUMOICHCTBHEM C TIPEACTABUTEIIIMU
OY (BeXXIMBOCTDh U KOMIICTCHTHOCTb JIUI], B3AaMMOJICHCTBYIONINX C 3asSBUTEIIEM TIPH TIOTYYCHUH MEPHI
nojaepxku)? (OQuH OTBET)

1. Ckopee ynoBieTBOpeH

2. Cxopee HE yIOBIETBOPEH

3. 3arTpyaHSIIOCh OTBETUTh

4. C npencraButensivu OY He B3anMOAeHCTBOBAI

17. Bel cKopee YIOBJIETBOPEHBI WIM CKOpEE HE YAOBIECTBOPEHBI YCTAHOBIEHHBIMM CpPOKAMH
IPEeAO0CTaBIECHUS MEPBI MOIJEPAKKH (B COOTBETCTBUM ¢ pertaMeHToM)? (OuH OTBeT)

1. Ckopee yaoBIETBOPEH
2. Cxopee He yIOBIETBOPEH
3. 3aTpyaHsSIOCh OTBETUTH

18. Ilpuxoaunocs 11 Bam B mporecce okazaHUS Mepbl TOCYAAPCTBEHHOW MOANEPKKH OOpamiarhes
K Tpoleaype JOocydeOHOro oOKajJoBaHUS peIIeHUM U JedcTBuid  (Oe3neiicTBUi) opraHa,
MIPEIOCTABIISAIONIETO MEPY MOMIEPIKKH, a TAKXKE €ro JOJDKHOCTHBIX TUI? (OIUH OTBET)

1. Ma, ucnons3oBan nocyaebHoe 00kanoBaHue
2. Her, He ucrionp3oBalt 1ocy1e0HOE 00kKaTOBAaHUE IMEPEXO/I K BOITPOCY Ne 21

19. Bbl ckopee y10BIETBOPEHBI UITH CKOpEe HE YIOBIETBOPEHBI pE3yIbTaTOM JI0CYAeOHOT0 00KaJI0BaHUS
pemieHuit u  gedctBui  (Oe3deicTBHil)  opraHa, IpPEIOCTABISAIOIIETO  Mepy  MOAJIEPIKKH,
a TaKXke ero JOJLKHOCTHBIX MUI? (OIUH OTBET)

1. Ckopee yIoBIETBOpEH
2. Cxkopee HE YIOBIETBOPEH
3. 3aTpyaHSOCh OTBETUTH

21. Uto HEoOX0AMMO U3MEHUTH B MPEAOCTABICHIUH MEphl TOCYIapCTBEHHON moanaepKku? Brickaxkurte
cBou npenoxkeHus. (OTKPBITBIA BOIIPOC, HEOOS3aTEIBHBIN BOIIPOC)

22. Bam mont (OnuH 0TBET)

1. Myxckoit
2. JKenckuit
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23. Ykaxure, noxainyiicra, Bam Bo3pact (OnuH oTBeT)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 61 ron u crapie

24. Ykaxwure, mokanyicra, Bame oopa3oBanue (OnuH OTBET)

1. Breiciice

2. HezakoHueHHOE BEHICIIICE

3. Cpennee cnenuaibHOE

4. Cpennee ob1iee oOpa3oBaHuE

5. HenomnHoe cpenHee oOpa3oBaHue U HIDKE

25. Kaxk Bl onienuBaete yposeHb Barero marepuanbHoro nonoxenusi? (OAuH OTBET)

1. He xBaraeT qeHer naxe Ha eny

2. JleHer xBaraeT Ha €1y, HO ITOKyIaTh ofeKay u omadusars JKKY 3arpynnurensHo

3. JleHer xBaraeT Ha €1y U OZIEXK]y, HO HE MOXKEM MTO3BOJIMUTH €0 MOKYIKY TOBApOB JUIUTEIBHOIO
I10JIb30BaHUS

4. Jlener xBaraer Ha €1y, OJ€XK/ly U TOBAphl JUIMTEIBHOTO MOJb30BaHMUS, HO HE MOJKEM II03BOJIUTH cebe
HOKYIKY aBTOMOOMJIS, Ja4M, KBapTUPbI

5. MarepuasibHbIX 3aTPYIHEHUN HET, MO’KEM KYIIUTh BCE, YTO 3aXOTUM

6. 3aTpynHAIOCH OTBETUTH/OTKA3 OT OTBETA

26. B xakom myHutumnanurere Bol npoxkuBaere? (CucOK nmpusiaraeTcs)
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HNPUJIOKEHHUE 3
®opma aHKeTHI JJI51 OLEHKH yI0BJIeTBOPEHHOCTH MPOLECCOM B3aUMO/IeiiCTBUS
¢ BHyTpeHHUM KJaueHTOM B 'AIIOY CO «HukHeTarujabCKuii TEXHUKYM
MeTAJI000padaThIBAIOIUX IPOU3BOIACTB U CEPBUCA)

1. Hackombko BeI B 11e5moM yoBieTBopeHsl padotoit B OY? (OmuH oTBET)

1. Ckopee y10BIETBOPEH
2. Ckopee HE yIOBJICTBOPEH
3. 3aTpyaHsIOCh OTBETUTH

2. Hackonbko Bel yoBieTBopeHsl periameHTanueil cBoeit mpogdeccuonanbHoil aesrensHoctu? (Oaun
OTBET IO KKIO0H CTPOKe)?

IlonHOCTRIO
YIIOBJIETBOPEH

Cxopee
YAOBJIETBOPEH

Ckopee He
YAOBJIETBOPEH

IlonHOCTBIO
HE
YIOBJIETBOPEH

3aTpyaHsAIOCh
OTBETUTH

2.1. TloHaTHOCTH
MHCTPYKIUHI
M METOINYECKHX
MaTepHualioB

2.2. VY1o6¢eTBO
HCIIOJIb30BaHUS
WHCTPYKLUU

U METOJUYECKHUX
MaTepuajoB

2.3.
AKTyalIbHOCTB
MHCTPYKIUHI

U METOJUYECKHUX
MarepuasoB

3. Kak ygacto Bbl B3aumoneiicTByeTe ¢ kaapoBbIM nojpaszaeneHueM B Bamem OY? (OauH oTBeT 1o

K

1
2
3.
4,
5
4

(o)

KON CTpOKe)?

TBET)

1. Ckopee yIoBIETBOPEH
2. Cxkopee HE YIOBIETBOPEH
3. 3aTpyaHSIOCh OTBETUTH

[TocTosiHHO, KAkl pabounii 1€HD
Heckonbko pa3 B Henemnto
Heckonbko pa3 B Mecsig
Heckomnbko pa3 B ron
3aTpyaHSAIOCh OTBETUTH

. Hackonbko Bbl B 11€710M y1OBI€TBOPEHBI TEM, Kak MOCTpoeHa paboTa ¢ kagpamu B Bamem OY? (Oaun

5. Hackonbko Bel yoBineTBOpeHbI pabOTON KaJpOoBOr0O MOJpa3/IeNCHHs PU BBITTOJTHEHUH CIICAYIOIINX
bynakun? (OguH OTBET MO KaXI0W CTPOKE)?

Ckopee | Ckopee He | 3arpynHa
YAOBJIETBO | Y/IOBJIETBO 10Ch
pexd pexd OTBETHUTD
5.1. Bemonnenue  TpeOOBaHWN  KAaIPOBOM  TOJIMTHKHU 1 5 3
opranuzaiyu (popMHpOBaHHE KaJPOBOIO COCTaBa, pa3paboTKa
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U YTBEpXKJEHHE WITaTHOIO pacnucaHus, (OpMHpPOBAHUE

€IMHOTO TOpsAZKa TpUeMa M YBOJBHEHHUS COTPYIHHKOB,

pa3paboTka THUIOBBIX (OPM MPHKA30B M HHBIX KaJpPOBBIX

JIOKYMEHTOB)

5.2. Tlouck m mombop mepcoHana (pa3MeIIeHHe pe3toMe,

cobeceJOBaHUE C COMCKATENISIMU, COCTABICHHE PEKOMEHAIHI 1 2 3
JUTs1 paboToaares)

5.3. MoruBauuss u oOyueHue paOoTHHKa (COCTaBIIEHUE

porpamm oOyueHus, HaIpaBJICHHE COTPYAHUKOB 1 2 3
Ha MOBBILIICHNUE KBATH(DUKAIIH)

5.4. Atrrectanus COTPYIHHKOB 1 2 3
5.5. Pabora ¢ kaznpoBbIM pPE3EPBOM, IJIAHUPOBAHUE Kapbepbl 1 2 3
COTPYAHUKOB

5.6. Paspemienue TpyioBbIX KOH(IMKTOB 1 2 3
5.7. Co3naHue KOpPHOPaTWBHOM KYJIbTYphl, OpraHu3aLus 1 9 3
KOPIOPATUBHBIX MEPOIPHUSTHIHA

5.8. Pa3paboTka TOKHOCTHBIX MHCTPYKIIUM 1 2 3
5.9. BeneHue KaapoBOro MAEJONPOM3BOJCTBA M 3allOJIHEHHE

KaJpOBOM OTYETHOCTU (CO3JaHME BCEX MPUKA30B IO JIUYHOMY 1 2 3
cocTaBy, pabora C TPYIOBBIMM KHM)KKAMH, JIMYHBIMU

KapTOYKaMH COTPYIHHUKOB

5.10. Yuert pabouero Bpemenu (BeneHue Tadens yuera pabodyero 1 2 3
BpPEMEHH)

5.11. Kontponb 3a coOIOI€HHEM TPYAOBOH TUCHUIUIMHBI

(puxcupoBanue (akToB HapyleHus, 3arpeOoBaHMe 1 5 3
00BbSCHEHHH COTPYAHUKOB, U31aHUE NTPUKA30B O MPUBJICYEHUH K

JTMCIUTUIMHAPHOW OTBETCTBEHHOCTH)

5.12. Pabora c mnepcoHasoM (BblJaya CIPAaBOK, BBITUCOK 1 5 3
W3 JIMYHBIX JJOKYMEHTOB)

5.13. Opranu3zanus XpaHeHHsl JOKYMEHTOB 1 2 3
5.14. PaGora ¢ nepcoHaIbHBIMH JaHHBIMU COTPYAHHUKOB, 3aILIUTa 1 2 3
JUYHON MHpOpMaLUH

6. Uro Bac He ycrtpamBaeT B paboTe KaJpOBOTO MOAPA3/EICHUs MPU BHIIOIHEHUH CIIEAYIOIINX
¢yukuuu? (OTkpbITHIE Bompoc) Ha Bompoc oOTBeuaroT, pecrnoHAEHTHI, AaBliue oTBeT «Ckopee

HE yIOBIETBOpEeH» B Borpoce Ne 11.

[IpoGnema
(ykaxuTe)

3aTpynHsOCh
OTBETUTH

6.1. BoimonHenue TpeOoBaHUI KaJIpOBOM TOJUTUKHU OpTraHHU3AINH
(popMupoBaHHe KaApOBOro cOCTaBa, pa3paboTKa W YTBEPXKACHUE
LITaTHOTO pacrucaHus, (OpMUPOBAHUE EIMHOTO MOpsJKa MpUeMa
U YBOJILHEHMsI COTPYIHHKOB, pa3paboTKa THIOBBIX ()OpM IMPHKA30B
Y UHBIX Ka/IPOBBIX IOKYMEHTOB)

6.2. Ilomck wu mombop mepcoHana (pa3MeIlCHHE pe3IoMe,
coOecelloBaHUE C COMCKATENISIMH, COCTAaBJICHHE PEKOMEHIAIWH JUIs
pabotonarens)

6.3. MotuBarusi 1 oOy4yeHHe pabOTHUKA (COCTaBICHHUE MPOTPaMM
oOy4eHus, HaTpaBlIeHUE COTPYIHUKOB Ha  TOBBIIICHUE
KBaTM(DUKALINH )

6.4. ArTectanusi COTpYAHUKOB

6.5. Pabora ¢ KagpoBBIM pe3epBOM, IUIAHHUPOBAHUE Kapbepbl
COTPYHUKOB

6.6. PazpenieHne TpyIoBbIX KOH(PIUKTOB
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6.7. CozmaHWe  KOPHOPATUBHOM
KOPIOPaTUBHBIX MEPONPUATHH

KyJAbTYpbl,  OpraHM3aIus

6.8. Pa3paboTka TODKHOCTHBIX HHCTPYKIIHHA

6.9. Benenue kaapoBOro AeI0NPOU3BOJICTBA U 3aIOJTHEHUE KaIPOBOM
OTYETHOCTH (CO3/1aHUE BCEX MPUKA30B I10 JIUYHOMY COCTaBY, paboTa C
TPYAOBBIMU KHUDKKAMU, JIMYHBIMU KAPTOUKaAMU COTPYIHUKOB

6.10. Yuer paboyero BpemeHH (BeiaeHue Tabenss ydera pabodero
BPEMEHH)

6.11. KouTponp 3a coOJMIOACHHEM  TPYIOBOH  JUCIUTIIMHBI
(¢puxcupoBanue (akToB HapylleHus, 3arpeOoBaHUE OOBICHEHUIN
COTPYAHHUKOB, U3JJaHUE TTPUKA30B O MPUBJICYCHUH K JTUCIUTIIHHAPHOM
OTBETCTBEHHOCTH)

6.12. PabGota ¢ nepcoHasoM (Bbladya CIPAaBOK, BBITUCOK M3 JIMYHBIX
JJOKYMEHTOB)

6.13. Opranu3zamus XpaHeHHs JOKYMEHTOB

6.14. Pabora c mepcoHaNbHBIMU JaHHBIMH COTPYIHHKOB, 3alUTa
JUYHOM MHPOPMALTUU

7. Hackonbko Bl ymoBieTBOpeHbI B3aUMOIEHCTBHEM CO CIIEIUATMCTAMH KaJPOBOTO TOApa3/eineHus?
(Onun otBeT)

1. Ckopee yn0BiIeTBOpEH
2. Cxopee HE YIOBIECTBOPCH
3. 3aTpyAHSIOCh OTBETUTH

8. Hackonbpko Bbl yaoBiIeTBOpeHBI B3aMMOOTHOILIEHUSIMU MEXAy Kosuleramu B kojuiekTuBe? (OnuH
OTBET)

Ckopee Ckopee He 3aTpyaHsOCh
YIOBJIETBOPEH | YAOBJIETBOPEH OTBETHUTh
10.1. B monpaznenenuu, B koropoM Brl 3ameniaere 1 2 3
JOJDKHOCTh
10.2. B BegoMcTBe (OpraHe BIacTu) B LIEJIOM 1 2 3

9. Hackonbko Bbl ynoBieTBOPEHbI BO3MOXKHOCTSAMH MNpPO(EeCCHOHATBHOIO pa3BUTHs (TPEHUHTH,
CeMUHaphbl, 00yyarolue Kypcol, HoBbllIeHne kBanndukanuu u T.11.)? (OnuH oTBET)

1. Ckopee ynoBieTBOpeH
2. Cxopee HE YIOBIECTBOPEH
3. 3aTpyaHSIOCh OTBETUTH

10. Hackonbko Bl ynoBiaeTBOpeHbl BO3MOKHOCTSIMH JTOJIKHOCTHOTO pocTa? (OQUH OTBET)

1. Ckopee yaoBiIeTBOpeH
2. Cxopee HE YIOBIECTBOPEH
3. 3aTpyaHSIIOCh OTBETUTH

11. Hackonbko Bbl B 11€10M YIOBIETBOPEHBI T€M, KaK MOCTpoeHa padoTa Mo HMHPOPMALMOHHO-
TEXHOJIOTHYECKOMY coIpoBOkaeHuer0 B Bamem OY? (OauH oTBET)

1. Ckopee yIoBIETBOpEH
2. Cxopee HE YIOBIETBOPEH
3. 3arpyaHsIOCh OTBETUTH

12. Hackonpko Bbl ynoBineTBopeHbl HH()OPMAIIMOHHO-TEXHOJIOTUYECKHM COIPOBOXKACHUEM CBOECH
npodeccuoHanbHOM nesarenbHocTH? (OQUH OTBET MO K0 CTPOKe)?
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TTonHocTERIO
YAOBIIETBOP
eH

Cxopee
YAOBJIETBOPEH

Cxopee He
YAOBJIETBOPE
H

IlonHOCTBIO
HE
YIOBJIETBOPE
H

3aTpyaHs0Ch
OTBETHUTH

3.1. aBTOoMaTH3aUa
pabouero mecra

3.2.  obecneuyeHue
OecriepeboiHOM
paboThI
AJIEKTPOHHOM MOYTHI

3.3. obecrieueHue
OecriepeboiHOM
paboThl TenedoHHON
CBSI3H

3.4.  obecneuyeHue
OecriepeboiHOM
paboThI
TEXHUYECKHUX
CpEICTB
(KOMIIBIOTEPOB,
MIPUHTEPOB,
KOITUPOBAIILHOU
TEXHUKH)

13. Yro Bac He ycrpauBaer B HWH(POPMAITMOHHO-TEXHOJOTUUECKOM COIMPOBOXIACHUU Bareit
npodeccuoHanbHoOU festensHocTU? (OTKpBITHIN Bonpoc) Ha Bonmpoc 0TBe4aroT, peCroHA€HTHI, JaBIIne
otBeT «Ckopee He yaoBieTBopeH» U «[1olHOCTBIO HE y10BIETBOpEH» B Borpoce Ne 6.

[Tpob6nema
(ykaxure)

3aTpyaHsIOCh
OTBETUTh

4.1. apromaru3zaius pabouero Mecra

4.2. obecnieyeHue becriepeOOHON pabOThI HIIEKTPOHHOM MOYTHI

4.3. obecnieuenue becniepeOOrHON pabOThI TeaehOHHOM CBI3H

4.4. obecnieuenune OecriepeOOWHON pabOThl TEXHUYECKHX CPEICTB
(KOMIIBIOTEPOB, MPUHTEPOB, KOMMUPOBAIHLHOW TEXHUKH)

14. Kax wacto Bbl B3aumozeicTByeTe ¢ OTAEIOM OyXraiarepckoro yuera u ordetHoctd B OY (Oaun
OTBET I10 KKIO0H CTPOKe)?

1. TlocTosiHHO, KaX/blii paboumii 1eHb
2. Heckoibko pa3 B HEJEIIO
3. Heckonpko pa3 B Mecs1l
4. HeckonbKo pa3 B 1o

5. 3arpyaHsioch OTBETUTh

15. Hackonmpko BbI B 11€710M yIOBIETBOPEHBI TE€M, KaK IMMOCTpOEHA paboTa MO BOMPOCAM BEICHHUS
oyxranrepckoro yuera B OY? (OnuH OTBeT)

4. Ckopee yIoBIETBOPEH
5. Ckopee HE yJIOBIETBOPEH
6. 3arpymHSIOCH OTBETUTH

16. Hackonbko Bbl yioBieTBOpeHsI paboTOM OyXraaTepuu MpH BRIOTHEHNH cieayonux 3anad? (Oaux
OTBET MO KaXKJI0H CTPOKE)
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Cxopee | Ckopee He | 3arpynaHs
YAOBJIETBO | YIOBJIETBO 10Ch
peH peH OTBETUTh

16.1. oOecrniedueHHe TMOJy4E€HUST BHYTPEHHHUM  KIHEHTOM
BO3MCIICHHUST ~ PAacXoOfOB, CBS3aHHBIX CO  CIYEOHBIMHU
KOMaH/IMPOBKaAMHU:

1) BBITJTAYMBAIOTCSI CYTOUHBIC;

2) BO3MEIIAIOTCS  pacxodbl IO  Npoe3ay K  MECTy
KOMaHJIMPOBaHHsI W OOparHO (BKIKOYAsh CTPAXOBOM B3HOC Ha
o0s3aTeNbHOE  JIMYHOE  CTPaxOBaHME  IMAaCCaXKUPOB  Ha
TPaHCIIOPTE, OIUIATy YCIAYr 1O OQOPMIICHHIO TPOE3IHBIX
JOKYMEHTOB, TPEJOCTABICHUIO B IO€3/1aX IMOCTEJIbHBIX
MIPUHAIC)KHOCTEH );

3) BO3MENIAIOTCS PACXO/bl IO HANMY KUJIOTO TIOMEIEHUS JIJIst
NPOXXKUBaHWsI BO  BpeMsi  HAXOXKICHHs B  CIY)KCOHOH
KOMaHJIUPOBKE;

4) BO3MEUIAOTCS UHBIC PACXOJIbI

16.2. OOecrneueHue TMONY4YEHHUS BHYTPEHHUM KIMEHTOM
JCHE)XKHBIX CPEJICTB IpPU pacyere ACHEKHOTO COAEpKaHMS,
pacdeTe CpeIHEIHEBHOTO 3apaboTKa IpH NpPerOCTaBICHUU
OTIYCKa, YBOJIbHEHHH U JPYTHX CIydasx

16.3. Tlonyyenne wuHpOpManmuu BHYTPEHHUM KIHUEHTOM II0
BONPOCAM Ha4YMCICHUs 3apabOTHOW IUIAThI, BbIJIau€ PacyeTHBIX
JMCTKOB, CIIPABOK O 3apa0OTHOM IIare, CIpaBOK O J0XOJaxX U
cymMMax Hajora (puznueckoro juna no gopme 2-HJIDJI

17. Yto Bac He ycTpauBaet B pabote OyxraiaTepuu IpH BHITOJHEHUHU clieAyromuXx 3anad? (OTKpBIThIN
Bompoc) Ha Bompoc oTBedarotT, pecioHAeHTHI, AaBiine oTBeT «Ckopee He YIOBIETBOPEH» B BOMpOCE

Ne 3.

[TpoGrnema 3aTpyaHsoCh
(yKaxxure) OTBETHUTh

17.1. obGecniedeHre MOIy4YEeHUsI BHYTPEHHUM KIMEHTOM BO3MEIEHUS
pacxomoB,  CBS3aHHBIX CO  CIY)KEOHBIMH  KOMaHIHPOBKAMHU:
1) BBIIIAYMBAIOTCS CYTOUHBIE;

2) BO3MEIAIOTCS PacXo/pl MO MPOE3Ay K MECTy KOMaHAMPOBAHUS U
o0paTHO (BKJIOYash CTPAaXOBOM B3HOC Ha O0s3aTelbHOE JIMYHOE
CTpaxOBaHMWE TIACCAKUPOB HA TPAHCIOPTE, OIUIATy YCIYr IO
o(hopMIIEHUIO MPOE3IHBIX JOKYMEHTOB, MIPEJOCTABICHUIO B MOE3/ax
MOCTENbHBIX TPUHAJIEKHOCTEN);

3) BO3MEIIAIOTCS PAcXOAbl IO HaWMy JKHJIOrO IOMEUICHUS s
IMPOXUBAHUA BO BPEMA HAXOXKICHUA B CJ'IY)KG6HOI\/II KOMaHAWPOBKE;
4) BO3MeNIA0TCS MHBIE PACXOIbI

4.2. OOecrnieyeHue MOITY4YEHHUsS] BHYTPEHHMM KIMEHTOM JIEHEXKHBIX
CPEACTB IIPU  pacyere JIGHEKHOTO  COAEpXaHWs,  pacueTe
CPEIHEIHEBHOIO  3apaboOTKa IIpU  MPEJOCTABIEHUU  OTIIYCKa,
YBOJIBHEHUH M JPYTUX CIy4asx

4.3. Tlonyuenue uHpopMaMd BHYTPEHHUM KIMEHTOM I10 BOIIPOCaM
HaAYMCIICHHS 3apa0O0THOM TUIAThI, BBIZAY€ PACUETHBIX JIUCTKOB, CITPABOK
0 3apaboTHOH mare, CHOpPaBOK O JOXOJaX H CyMMax Hajora
¢dbuszugeckoro guia no ¢opme 2-HJIDJI

18. Hackonbko Bbl ynoBieTBOpEHbI B3aUMOICHCTBUEM CO CHEIHATUCTAMHU OTAeNa OyXIaJTepcKOro

yueTa u ordyetHocTr? (OQUH OTBET)




1.
2.
3.
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Cxkopee y10BIE€TBOPEH
Ckopee He yIOBJIETBOPEH
3aTpyAHSIOCh OTBETUTD

19. Ckonbko net Bol paboraere B Bamem OY?

AWNRE © NMPFE O AWNBR

. Menee 1 roga
. 1-2 roma
. 3-4 roga
. 5 et u Gonee

ITon

. Myxckoit
. Kenckuit

. YkaxuTe, noxkainyicra, Bam Bo3pact (OguH oTBeT)

. 18-29 ner
. 30-44 net
. 45-60 et
. 61 rox u crapmie

10. Bame o6pa3zoBanue? (OnuH OTBET)

1.
2.
3.
4.

Bricuiee
HezakondeHnnoe BrICIIee
Cpennee cnenuaibHOE
Cpennee oO1ee
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